Heritage Health Center’s Patient Portal

Instructions for Registration and Portal Navigation

*Please note that though we are “Heritage Health Center,” the Portal uses “Powell Health Care

Coalition.” These two entities are the same thing.

Register a Portal Account:

A. Register through an invite from Heritage
Health Center:

1. Provide email to Heritage Health Center
in-person or call (307) 764-4107.

2. Request the Front Desk to send a Portal
invite be emailed to you.

3. When you receive the invite, click
“Register” to complete the registration
process.

4. Enter the required information in the next
window:
. First name
. Last name
. Date of Birth
- Gender
- a working Email
. Phone number and type of number

5. Make sure you complete the Captcha Window
certifying you are not a computer before you click

“Continue.”

d

Dear

Powell Health Care Coalition is pleased to provide you with access to our Patient

Portal. Register for your account today.

Register »

If you need assistance when registering, please call our office during normal business

hours

Mobile Optimized

The Powell Health Care Coalition Patient Portal has gone mobile!

Sign up using your iPhone or Android device.

Create Account o Enter information

Who will use this account? *

* Patient Patient's family member

Patient Information

First name * Last name *

Date of birth * Gender *

Month + || Day® || Year ¥ Male Female
Email *

Phone * |s this a8 mobile phone? *

() - Yes No

Return to Sign In

Verify identity Set password

\/ I'm nat & robat

Click the checkbox below o prevent unauthorized access

™

relAPTCHA

Priagdy - Teams
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6. You will be asked to Verify your Identity to
make sure no one else is using your
information to create an account.

Choose to be texted or called and click
the “Send Code” button to receive a
temporary passcode.

7. Enter the Temporary Passcode into the
window to activate your account.

8. You will be asked to create your password
and enter it twice.

Check the box for “I have read and accepted the
Terms and Conditions and Privacy
Policy.”

Account Registration

Verify Your |dentity
temporary passcode to your phone.

Call {ow) xox-4587

Tent (o) oo-4567

N

To protect your personal health information, we will send a

How would you like us to send the temporary passcode?

Return to Sign In

Account Registration

Retum to Sign In

Enter Temperary Passcode

We will text you a temporary passcade in the next 80
seconds. Pleasa enter those ik numbers below.

159609/

— i

Click “Continue.”

@:count Registration

Password *

password.

Privacy Policy

Please create a password for your account.

Remembar this computer to save time resatting your

# | | have read and accepted the Terms and Conditions and

_/

wred by

Y ufhennheclth

Return to Sign In

“Your passward must include
+ Between 8 and 20 characters
At least one uppercase lettar
At least one lowercase letter

¥ Atleast one number or symbal

FAQ Privacy Practice Website Privacy

° Now you are ready to Log-in to your Portal Account!
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How to Access Portal Account

*Please note that though we are “Heritage Health Center,” the Portal uses “Powell Health Care

Coalition.” These two entities are the same thing.

1. Go to https://11747.portal.athenahealth.com/, and sign-in to
your account by entering your email and password.

2. Click “Sign In” when done.

3. On the next window, you may receive a “Pop-

II emergency

B!l Health Care Coalition Patient Portal

Sign In to Your Account

ABCDEFG@yahoo.co

Password

YOUr passwg q Sign In '

Don't have a Patient Portal account?
Sign up today to stay connected to your
health care.

ﬂ
2
g

FAQ Privacy Practice Website Privacy

up” Notice to that looks like this:

You can sign-up to receive text notices from |,
Athena regarding certain patient information

by entering the phone where you would like |,
to texts to be sent. L

_ My Powell Health Care Coalition Account

Stay Connected With Text Alerts

Sign up for instant access to appointment reminders, test results,

and more.
Sign Up Now*

No Thanks

Mobile phone
(520) 780-3089

*By clicking Sign Up Now, you are agreeing 1o the text
message terms of use. Messaging rates may apply.

4. After the Pop-Up Window,

your Home Page of your
Portal will look like this.

You can choose from the menu
options listed on the left side:
Appointments, —)
Messages, Billing, My Health
Tasks and Tools, or update My
Profile Page.

Appointments
Messages

Billing Notifications
My Health

" Tasks and Tools

My Profile

You can also set-up your
security questions as an extra=—"
security measure for your
account access.

Health History
Allergies
Reaction

Aller;

Penicillins Rash

Or you can “View Details” on

your Health History. /

Vaccinations

My Powell Health Care Coalition Account

Questions for your provider?
Need an appointment or prescription refill?

n/m;wie

Sign Out

Check your messages
You have 5 unread messages.

Set your security questions’
If you forget your password, yoyan use these questions to verify
dentity.

Enjoy the ease and security of
paperless statements.

Learn more

ing Ga Pager

View Details

Notes

About the Patient Portal

Our office is ploased to provide you wih
online access fo your heaith information
SACTHEID through our patient portal. From here, you

can;
« View details about your upcoming
appointments with our practice
+ Exchange secure messages with our
staff
+ Update your contact and insurance
information
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